Appendix 1 – Lydiate Learning Trust Complaints Form
This form should be used to raise a formal complaint only after a matter has been raised informally under either Part A or Part B of the Complaints Policy and you are not satisfied with the response. Please refer to the Complaints Policy when completing this form.
	YOUR DETAILS

	Name 
	

	Email 
	

	Address 
	

	Name of pupil, year group and your relationship to them (if applicable)
	

	COMPLAINT DETAILS

	Academy name (if complaint relates to a specific Academy)
	

	Grounds of complaint 

	

	What steps have been taken to resolve the complaint informally (including details of who the matter was raised with, when and what solution was offered)
	



	Why have the steps taken so far failed to resolve the complaint?
(including what you consider should have been done / where the Academy or Trust has not met reasonable expectations in its response)
	


	OUTCOME SOUGHT

	What action would you like taken to resolve the matter?
	




Signed ……………………………………………………….   Date ……………………………………………

